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The Cambridgeshire and Peterborough Domestic Violence Partnership 
is made up of  key agencies across the county; who play an important 
role in preventing abuse and increasing the access to services for victims 
and survivors of  domestic abuse and sexual violence. Please contact 
your local organisation for support.

The Muslim community and the community as a whole have an 
opportunity and advantage in raising awareness about domestic abuse 
and sexual violence. Many people do not openly discuss such concerns 
due to the stigma and taboo within the culture; however modern 
society and religion promotes healthy and positive relationships, it 
is important that we raise open and healthy discussions to influence 
support and empowerment.

This booklet will provide guidance for how support can be provided by 
the Mosque Community and how victims can obtain support.

This booklet provides us with an opportunity to reflect and consider 
how we can transform our views on domestic abuse. We believe that 
faith in Allah swt The Exalted (God)’s infinite mercy is implemented 
through kindness, compassion and respect. It is about following the 
way of  our messenger Prophet Muhammad (Peace Be upon Him), who 
honoured and respected women, and condemned violence to the young, 
old, and everyone. We are called to live in a way that reflects this belief.

“Stand out firmly for justice as witnesses to Allah swt 
The Exalted, even if it be against yourselves or your 

parents and relatives’ — Surah An-Nisa [4:135]
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Will you support us?
In the past, all faith communities have taken a stand against hate crime, 
racism and international crisis. We can also be agents of  change for 
domestic abuse and increasing awareness. We feel this is an opportunity 
for the Mosques, Imams, Ustadhas (female teachers) and the Muslim 
community to reach out, access support and to challenges this 
inexcusable global epidemic of  injustice and oppression in our societies. 
We are fortunate to be living in a country which not only fulfils our basic 
necessities but grants us the prospects for education, improving health 
and wellbeing, and to embrace a culture of  understanding, a voice, an 
opinion and having our rights as individuals respected.

“Indeed, Allah swt The Exalted, orders justice and  
good conduct and giving towards relatives and 

He forbids what is immorality, blameworthy and 
oppressive. He reaches you, so that you  
may take heed.” — Surah An-Nal [16:90]

Thank you

 
Jazak’Allah Khayr  

(May God reward you with goodness)



5

1. Introduction
Domestic abuse is not specific to any religious groups or communities. It 
can affect any gender, any age, any race, religion, culture or background. 
The abuse can occur between a husband and wife, parent and child, or 
siblings and in-laws.

The findings from the Crime Survey for England and Wales (year 
ending March 2018) stated 7.9% of  women (1.3 million) and 4.2% of  
men (695,000) experienced domestic abuse. Whilst we cannot generalise 
the factors for domestic abuse, i.e. ethnic background/religion, the 
findings from 2018 state that Christian women (5.7%) were more likely 
to have experienced partner abuse in the last 12 months than Muslim 
women (2.9%) and Hindu women (1.8%).

However, it is felt there are many cases which are unreported; we 
understand there is cultural stigma, blame, fear of  repercussions, and 
this is what we are challenging, it is important that you put your safety 
and wellbeing first.

Madhani, et al (2017) did a community-based observational study with 
1325 Pakistani women, none of  them accessed professional help due to 
fear of  abuse escalating and the ongoing societal stigma. Therefore it is 
important for all readers to know that there is a great deal of  support 
and expertise advice available; professionals are there to help you 
understand what you’re going through and to stop you or other people 
from getting hurt.

Any marriage from all faiths or beliefs should be of  one which is a 
healthy, loving and empowering relationship for two people. Conflict 
and disagreements are sometimes inevitable, but there are ways to 
resolve concerns or issues, through effective communication, patience 
and compassion. Those which transgress that are oppressive and 
abusive should be dealt with professionally and legally.



6

The Islamic view on domestic violence is emphasised through the Qur’an 
(Holy Book) and through the Sunnah (The way of  the Prophet, (Peace 
and Blessings Be upon Him). Islam forbids any and all kinds of  abuse, 
injustice or oppression, no matter how small it may be perceived, which 
includes saying a bad word or raising one’s hand against another person.

“The best amongst you are those who have best 
manners and character” — Bukhari

The Qur’an and Sunnah evidently express the tranquil, kind and loving 
relationship between a husband and wife. If  you are having difficulties 
individually or within your marriage, speak to a professional or 
an Imam, they have specialist training to support you. However, 
in the case of  domestic abuse, anyone in immediate danger should 
contact the police and seek support from specialist organisations (see 
Useful numbers, p 30). By increasing the Mosques’ committees and 
management teams’ understanding of  violence against women, men 
and young people, we can influence change.
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1.1 Using this resource
This is not an all-inclusive resource. The information contained will 
not equip individual Imams, Mosque leaders or members to be able to 
respond fully to the needs of  those who are suffering or have endured 
aspects of  domestic violence, or to work with those who are perpetrating 
violence. However, it aims to:
•	 Increase awareness in Mosques and Muslim communities of  the 

reality and consequences of  domestic violence. This could be 
delivered through the Jummah Khutbah (Friday Sermon), teaching 
children and young people at Madrassa’s about healthy relationships 
and what to do if  they notice unhealthy patterns or negativity at 
home. Nour DV are a charity who provide Muslim men and women 
with support on domestic abuse. Nour DV have a template of  a 
sermon that can be used on Fridays to deliver at the Jummah prayers.

•	 Encourage Mosques to take necessary measures towards being 
recognised as places where domestic abuse is taken seriously and 
victims are believed.

•	 Endorse the understanding and importance of  referring victims 
of  domestic abuse to specialist organisations and to encourage 
Mosques to support the work of  these organisations. To recognise 
any barriers such as language, disability or stigma and to provide 
reasonable adjustments.

Terminology: This publication uses the words ‘victims’ and ‘abusers/
perpetrators’ for both females and males respectively, as this is currently 
the widespread presentation of  domestic abuse.

Therefore, men and women should be treated equally.

The terms ‘domestic violence’, ’domestic abuse’ and ‘intimate partner 
violence’1 are used interchangeably in this publication, these are 
commonly used within this sector.

1 Research indicates that the majority of domestic abuse is perpetrated by men 
against women, but domestic abuse can be inflicted by any gender.
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1.2 Types of  abuse
Physical abuse
Any intentional and unwanted contact to you or something close to your 
body. Sometimes this does not cause pain or is not visible, but it’s still 
unhealthy. Examples include:
•	 Scratching, punching, biting, strangling or kicking
•	 Throwing objects at you i.e. phone, shoe, book
•	 Pulling your hair
•	 Pushing or pulling you
•	 Grabbing your clothing
•	 Using a gun, knife, box cutter, bat or other weapon
•	 Smacking your bottom without your permission or consent
•	 Forcing you to have sex or perform a sexual act
•	 Grabbing your face to make you look at them
•	 Physically holding you to prevent you from leaving or to force you to 

go somewhere

Emotional abuse
This does not leave physical evidence, but is damaging and scarring. 
The impact of  emotional abuse can chip away at your sense of  self. 
Examples include:
•	 Name calling and swearing
•	 Manipulation
•	 Ignoring you
•	 Putting you down
•	 Threats and intimidation
•	 ‘Gas lighting’, i.e. making you feel like you’re going mad
•	 Controlling her every move through threats and intimidation
•	 Anger
•	 Playing mind games
•	 Humiliation
•	 Mocking
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Sexual
Approximately 90% of  those who are raped know the perpetrator prior 
to the offence. Examples include:
•	 Rape
•	 Forcing you do sexual activity when you do not consent
•	 Talking you into sex, e.g. “if  you love me you will do this”
•	 Withholding access to contraception
•	 Being forced into sexual acts you find degrading
•	 Using alcohol or drugs without your consent to have sex with you

Coercive and controlling
•	 Isolating a person from their friends and family
•	 Depriving them of  their basic needs
•	 Monitoring what they do
•	 Using surveillance or spyware to track them
•	 Taking control over aspects of  their everyday life, such as where they 

can go, who they can see, what to wear and when they can sleep
•	 Depriving them access to support services, such as specialist support 

or medical services
•	 Family ‘dishonour’ or reputation
•	 Preventing person from atending work or university or school
•	 Threats to hurt them, children, pet or someone else

Financial and economic
No has the right to control or limit your finances and how you spend 
your money. Examples include:
•	 Giving you an allowance and closely watching what you buy
•	 Placing your paycheck in their account and denying you access to it
•	 Keeping you from seeing shared bank accounts or records 

forbidding you to work or limiting the hours you do
•	 Preventing you from going to work by taking your car or keys
•	 Getting you fired by harassing you, your employer or coworkers on the job
•	 Maxing out your credit cards without your permission
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•	 Refusing to give you money, food, rent, medicine or clothing you to 
do the same

•	 Using their money to hold power over you because they know you 
are not in the same financial situation as they are

Online and digital
This is the use of  technology or social media to abuse you. 
Examples include:
•	 Bully, harassing or stalking. This is usually verbal abuse
•	 Saying who you can or can’t be friends with on social media
•	 Sending you negative, insulting or even threatening emails, 

messages, tweets, direct messages (DMs) or other messages online
•	 Using social media to spy on you
•	 Sending you unwanted, explicit pictures and/or demanding you 

send some in return
•	 Pressuring you to send explicit video or ‘sexts’
•	 Stealing or insisting on being given your passwords
•	 Constantly texting you and making you feel like you can’t be 

separated from your phone for fear that you will be punished
•	 Looking through your phone frequently, checking up on your 

pictures, texts and outgoing calls
•	 Using any kind of  technology (such as spyware or GPS in a car or 

on a phone) to monitor you

Harassment and stalking
Sending constant:
•	 Text messages
•	 Voicemails
•	 Videos
•	 Letters, photos and cards
•	 Unwanted items or gifts
•	 Social media friend requests
•	 Emails
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Although every situation is different, we need to understand the factors 
which help us to recognise domestic abuse. This includes:
•	 Pressure tactics: taking items away (mobile phone/laptop/other 

devices), threatening to prevent access to money, the car, limiting or 
removing access to children, lying to your family/friends about you, 
threatening to call the police, social services or mental health team if  
you do not meet with his/her requests

•	 Breaking trust: constantly lying to you, having other relationships/
affairs, breaking agreements/promises, not sharing information with 
you, being secretive

•	 Threats: making angry gestures, shouting at you, damaging items, 
breaking things, using items as a weapon, threatening to harm/kill 
you, the children, pets and also threatening suicide

•	 Disrespect: not listening to you, putting you down in front of  
others, refusing to help you at home, interrupting you and your daily 
routine, not listening to you or responding when you’re speaking
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1.3 Types of  dominators and abusers:

The Liar
•	 denies any abuse
•	 says it was ‘only’ a slap
•	 blames drink, drugs, 

stress, overwork, you, 
unemployment, etc

King Of  The Castle
•	 treats you as a  

servant/slave
•	 says women are for sex, 

cooking and housework
•	 expects sex on demand
•	 controls all the money

The Headworker
•	 puts you down
•	 tells you you’re too fat, 

too thin, ugly, stupid, 
useless, etc

The Jailer
•	 stops you from working 

and seeing friends
•	 tells you what to wear
•	 keeps you in the house
•	 seduces your friends/

family

The Sexual 
Controller
•	 rapes you
•	 won’t accept ‘no’ for  

an answer
•	 keeps you pregnant or
•	 rejects your advances

The Badfather
•	 says you are a bad 

mother
•	 turns the children  

against you
•	 uses access to harass you
•	 threatens to take the 

children away
•	 perusades you to have 

‘his’ baby, and then 
refuses to help you care 
for it

The Perusader
•	 threatens to hurt ot kill 

you or the children
•	 cries
•	 says he loves you
•	 threatens to kill himself
•	 threatens to report you to 

Social Services,  
DSS etc.The Bully

•	 glares
•	 shouts
•	 smashes things
•	 sulks
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1.4 How did the Prophet (Peace and Blessings Be upon Him) 
challenge abuse?
•	 He challenged abuse verbally and through acting upon this
•	 He empowered women, through highlighting their rights as wives, 

mothers, and daughters; through education, inheritance, social and 
political services, financial responsibility and so much more

•	 He empowered good deeds and a lifestyle which is positive and 
healthy in a spiritual, mental and emotional sense

•	 His character was of  the Qur’an, described by Aisha (Ra) as all 
verses of  grace and ethics.

1.5 Men and domestic abuse
It has also become a norm for women to be more dominating in the 
household and therefore unfortunately resulting in insulting remarks to 
full blown abuse.

If  you are a Muslim man who has endured or you are a survivor of  
domestic abuse; you are not alone. There are many men who have 
encountered this. It may be helpful to speak to an Imam or counsellor.

There is a lot of  helpful advice at:
www.mensadviceline.org.uk/

Remember, one of  the best advices Prophet (Peace and Blessings Be 
upon Him) gave was:

“A strong person is the one who can control  
themselves at the time of anger”

– this doesn’t mean we shouldn’t stand up to negativity, hostility or abuse.  

There many myths and misconceptions that:
•	 ‘Domestic abuse cannot happen to men’ 

Truth: it affects anyone and everyone
•	 ‘Men who experience abuse are ‘weak’ or not considered men’ 

Truth: it takes a lot of  strength to tolerate abuse and to not retaliate
•	 ‘The law only safeguards and protects women’ 

Truth: both men and women have the same rights in relation to domestic abuse
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It is important to manage an intense emotion like anger, it means that we 
can think and act rationally.

We are allowed to express anger in a healthy way, such as going for a 
walk, having some space, listen to some Qur’an or anything soothing 
and then returning to address the situation.

If  we let anger control us, it can backfire on us, it can hurt or affect others 
verbally/physically; thus destroying our relationships, livelihood and our 
relationship with Allah swt The Exalted. Anger is a natural and normal 
emotion and managing this in a healthy way is a sign of  righteousness.

2. What can Imams do to eradicate abuse?
2.1 Practical steps
Imams, students of  knowledge, and the Muslim community collectively 
can take practical steps in minimising abuse and domestic violence. 
Imams do not just teach Islam; they are ambassadors for the community, 
who should be there to listen, to guide, support and empower.

The approach should be non-judgemental, compassionate, 
understanding and open-minded.
•	 The first step is to distinguish cultural stigmas against religious 

beliefs. Both men and women should feel listened to, the feelings 
of  guilt, self-doubt or shame should be removed. Bear in mind 
the worst possible outcome for domestic abuse is that a life or 
lives can be lost; it is better that an individual is divorced, or that 
the perpetrator is prisoned; we shouldn’t compromise community 
or family shame for the sake of  human rights, a healthy life 
and more importantly a promise to Allah swt The Exalted, at a 
human level.

•	 Provide spiritual support, encourage victims to access professional 
services or the police if  there is immediate danger

•	 Have safeguarding policies in place, have a ‘safe word’ on a poster 
in the Masjid bathrooms/cloak rooms, i.e. “Ask for Aisha or Ali” 
– this could be a code phrase to indirectly hint that a person is 
experiencing abuse
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•	 In the long run: provide faith-specific counsellors based at the Masjid 
on certain days of  the week

•	 Let the Masjid be a first point place of  refuge, ensure there is spare 
bedding, food, clean clothes in case of  emergency and be aware of  
other support organisations that provide accomodation.

2.1 Myths about domestic abuse
We all have attitudes, beliefs, or ideas about domestic abuse. A lot of  
these are incorrect and can be based on myths about what domestic 
abuse is and who is most affected by it. The aim of  the list below is to 
challenge common misconceptions.

Why doesn’t the abused person just leave?
When a person is in a situation of  abuse, there is an assumption that they 
can easily leave. This is often not the case and nor is this straightforward.

An abusive person will have established a pattern of  coercive control. 
Statistically, the time someone is most at risk of  being murdered is 
when they are trying to leave an abuser; therefore, leaving can be 
very dangerous. The question we could replace this with is “Why 
don’t they stop?”

Within cultural stigmas, there is an idea of  couples staying together for 
the sake of  the children and the reputation of  the family.

Being married to someone means there is a long term attachment 
and victims may hope the perpetrator can change. It is important to 
reinforce that Allah swt The Exalted, does not tolerate abuse from 
anyone and you have the right to feel safe and free from harm.

Reality:
Choosing to leave is complicated and it is important you can plan this 
safely (see page 19); but it is the first step in leaving a toxic environment. 
Sometimes it can take several attempts to finally leave.

Organisations such as ‘Refuge’ and ‘Womens Aid’ provide 
accommodation for victims and their children for as long as required.
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“It doesn’t happen in our community or the Mosques”
Domestic abuse does occur across all communities. Unfortunately, a 
minority of  Imams, and religious leaders have also been found to be 
abusers, this has been prevalent across different faiths abusing their power.

Reality
Confiding in someone you trust is important. As it a safeguarding 
issue, the perpetrator no matter what their profession or status is must 
be reported to the authorities. If  you are a colleague or relative of  a 
perpetrator, you must speak out and ask for professional advice.

“It happened because he was drunk/angry/made redundant”
Whilst Islam prohibits alcohol and drugs, we need to accept that our 
Muslim brothers and sisters have freewill, they may practice some parts 
of  their faith more than others. Allah swt The Exalted, knows best; and 
as a community we can advise, guide and show support in helping them 
to address unhealthy habits and addictions. Domestic abuse is sometimes 
thought to be caused by alcohol or drug misuse; unemployment; mental or 
physical health problems; stress; or abuse as a child.

Reality
Whilst any or all of  these may be a trigger, they are not the primary 
cause of  domestic violence. Also, domestic violence is not about being 
angry or ‘losing control’. It is about being in control to harm others. 
Women are often bruised on parts of  their body that are not usually 
visible and are abused in private, so the fact that a man can be selective 
about where and when he harms his partner tells us that he is making a 
conscious choice.

“She must have done something to provoke him”
Often a man may tell his partner that she ‘made’ him do it, and a lot of  
victims have been asked, “What did you do to let things get this bad?”

Reality
Abuse is a choice. A woman is never responsible if  a man chooses to 
become abusive. This myth dangerously places the blame on the victim 
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rather than on the person responsible for the abuse. It is always the 
perpetrator at fault.

“It can’t be that bad; she must be exaggerating”
It is important to believe a victim of  abuse when they disclose it to you, 
as you may be the first person they share sensitive information with. 
Showing disbelief  or suggesting they are exaggerating may stop the 
victim from accessing help and their safety may be at risk.

Reality
Most women or men living in threatening and controlling situations 
are reluctant to admit what is happening to them for many reasons, 
including the shame of  being abused; “what will people say?” is a huge 
stigma within the cultural South-Asian communities, but instead should 
be empowered by Imams and the Muslim community to seek support. 
Islam encourages helping others when distressed, to listen, to be an 
advocate of  justice and to challenge the wrong in society.

“He is a Muslim and is repentant, it won’t happen again”
Although it is possible for perpetrators to change and be transformed 
through realising their actions. Often a perpetrator will appear 
repentant or appear to become a Muslim for his abuse to continue.

Reality
Change or piety cannot always be taken at face value. To ascertain 
whether repentance or conversion is genuine it should be measured over 
a long period of  time, and must involve consulting regularly with the 
victim, as she/he is most likely to see if  change truly has taken place.

“Marriage is ‘for better or worse’ ”
Marriage vows or the Nikah contract that endorse the idea that you 
are committed to staying with each other ‘for better or worse’ used to 
further pressurise an abused women into staying with her spouse.

Reality
Islam states there is no tolerance for abuse or oppression: Some women 
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feel if  they took a promise to love him and fulfil his rights as his wife, 
they need to stay with him even when things go from bad to worse – and 
even when their life is in danger.

Addressing issues safely is important and divorce is permissible in 
instances of  abuse, injustice and legitimate reasons, this should also not 
be perceived as a taboo notion. Every man or woman has the right to be  
in a healthy and happy marriage.

To dismiss or ignore a woman’s suffering because she is married to an 
abuser and say to that she must ‘put up with it’, underestimates the 
seriousness of  abuse. It is very dangerous to dismiss abuse as a ‘normal 
marital problem’.

“Domestic abuse is a personal/family matter and we 
shouldn’t interfere.”
Many people think that what happens in the home is private, and 
not their problem, this is applicable to victims and survivors who 
are spouses, children or parents. This is a significant issue within the 
Muslim and cultural communities, as there is a fear, blame and shame 
of  the idea that, “if  someone else knows about this, it will affect our 
family name/honour”.

Reality
First and foremost, we should put our own wellbeing first, if  an 
individual is being abused by their spouse, parent, sibling or anyone – 
their safety should be a priority. If  safe and deemed appropriate, marital 
counselling from an Imam or a professional therapist may be helpful.

However, in instances of  direct abuse the police or domestic abuse 
organisations should be contacted.

Domestic violence – abusing, hurting, assaulting or raping another 
person – is a criminal offence and therefore a public matter. It affects 
the victim, their children and everyone around them.
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3. How can victims find support  
and help themselves?

3.1 Support is available
We are aware that abusive relationships are complex and difficult to 
process. The victims may feel they still have a duty to the perpetrator who 
may be their spouse, parent or even a child. A victim with young children 
may be worried about her children, reputation and marriage. Islam does 
not tolerate any form of  abuse and you have the right to feel emotionally, 
mentally and physically safe and healthy. Once that step is taken, the 
process of  healing and finding practical support is an effective choice.

3.2 Safety planning:
•	 Plan how you would deal with certain situations and consider what 

options you have.
•	 Keep a detailed diary if  it is out of  the perpetrator’s reach or 

download an app called ‘BrightSky’ it looks and functions like 
a weather app, but it is a discreet app for documenting events, 
incidents and you can also upload pictures and videos.

•	 Have a touch-base friend, neighbour or relative who can contact you 
daily if  possible or check up on you every 2-3 days, someone you 
have constant contact with will notice your absence.

•	 Have a code word your children and relatives understand in case 
of  emergency – you can text this to them or verbally inform them 
in person.

•	 Keep an ‘If  I go missing folder’, containing bank information, copies 
of  ID, all your passwords, contact numbers, list of  people you are in 
contact with in case you went missing. Give this folder to a couple of  
trusted people in your life who will immediately contact the police if  
they suspected danger. If  you have a password protected phone or 
email address, keep electronic copies of  these too.

•	 Keep important documents together such as passport, other ID, 
financial documents, and have some money aside for taxis, train 
fares or food in case you choose to leave.

•	 Have an emergency bag packed leave this at a trusted neighbour, 
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friend or relative’s house.
•	 Teach your children to call 999 in an emergency and what to say  

(i.e. name, contact number, address).
•	 Rehearse and have an escape plan, so you and your children are able 

to leave in urgency.
•	 If  you are worried about social services and your children. 

Remember social services aim to keep children and their families 
together at all times. They want to make sure you are can find 
ways to cope effectively and are most importantly safe, remember 
children experience domestic abuse too. So do not be worried, if  
the perpetrator is making threats about contacting social services- 
the police, the law, and social services are aware that perpetrators 
are manipulative and controlling. Schools have a designated family 
worker and safeguarding leads who can give you advice.

•	 If  you are isolated or don’t have a mobile phone, have relatives and 
friends you trust to check up on you regularly, daily if  possible. Or 
every 2-3 days and if  there is any risk, they can contact the police on 
your behalf.

•	 The first time a perpetrator hurts you physically should be the last 
time. If  there is a repetitive cycle of  abuse please speak to an advisor 
(see Appendix, page 30).

•	 If  you anticipate that the perpetrator will hurt you, identify a safe 
area in the house, such as a room with windows, doors or a phone, 
avoid kitchens or areas where they are likely to be sharp objects 
knives and anything that can be used as a weapon.

3.3 Preparing to leave
Leaving your partner is an option and opportunity you can take in 
leaving the abuse, you deserve to live freely and safely. Plan this carefully, 
as sometimes there may be a heightened risk if  the abusers are aware 
you are leaving or have left. Deciding to leave may not instantly end the 
abuse. Planning does not mean you have to carry this through instantly, 
but you are aware of  what you can do.

Here are some things you can do when preparing to leave:
•	 Have a spare key and car keys, if  possible give a copy of  these to a 
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trusted person but ensure you can get to these quickly. Keep your 
emergency essentials for you and your children with you.

•	 Plan to leave at a time you know your partner won’t be around, 
such as the between time he is at work. If  you collect or drop the 
children to school, make the school aware of  what is happening and 
they will support you in ensuring the perpetrator doesn’t know any 
information you do not wish to share.

3.4 Staying safe after leaving:
If  you wish to disclose the abuse to trusted family or friends, that is your 
choice. But it may be beneficial to inform places of  work, GPs, schools, 
gyms in case the perpetrator tries to obtain information or visit you.
•	 If  you stay with a family or friend, note whether the perpetrator will 

contact them or attend that address. Several organisations provide 
accommodation and you can stay with them for as long as required.

•	 If  you have been hurt, go to the hospital and let the police know, 
as this is evidence should you decide to immediately press charges 
or do this at a later date. The police won’t do anything without 
your permission unless they feel others are at risk or there is 
serious danger.

•	 Avoid places where you are vulnerable or isolated, if  possible go to a 
location where the perpetrator wont suspect and ensure you are not 
entirely secluded.

•	 Ensure there are safety measures in place: locks, alarms, CCTV, steel 
doors, and smoke detectors.

•	 Keeping your contact address confidential get a PO box and you 
may be able to register for anonymity.

•	 Ensure your location settings are turned off when using social media 
or if  out with friends.

•	 Change your route to work, schools, hospitals and try to avoid shops 
or places you regularly visit.

•	 If  you have regular appointments, change the times and location.
•	 If  possible switch your bank account, if  you have a joint bank 

account your bank can temporarily freeze your account. Cancel any 
unused subscriptions.
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•	 Change passwords and pin numbers for everything and ensure your 
address isn’t on any legal paperwork.

•	 Try to avoid going to places alone or being in secluded areas, i.e. 
large car parks.

4. How can the Mosque respond?
This section looks at: 
4.1 What can the Mosques do? 
4.2 Do’s and Don’ts in responding to victims and perpetrators 
4.3 Real-life case studies

4.1 What can the Mosques do?
The Mosques are a place of  worship, love, kindness calling people  
to goodness and having a community to support others. We cannot 
underestimate the influence and responsibility we have in transforming 
communities. We can be either part of  the problem or part of  the solution.

We are challenging all stigma, the Imam’s and Aalimah’s have specialist 
domestic abuse training, with a non-judgemental and compassionate 
approach. They are there to listen, support and sign post you to the 
best services.

4.2 Dos and Don’ts in responding to victims and 
perpetrators

DOs in responding to victims
•	 Find a safe place to speak confidentially
•	 Have another person present – if  this is acceptable to the victim
•	 Allow time and patience for the person
•	 Listen to what they are saying – take this seriously
•	 Believe him/her; the description of  the abuse is probably only the 

‘tip of  the iceberg’
•	 Give priority to his/her immediate safety (if  there are any children 

involved), i.e. ask them if  another family member or friend can 
collect them from school
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•	 Empower them to make their own choices
•	 Support and respect their choices. Even if  she/he chooses initially 

to return to the abuser, it is their choice. She/he has the most 
information about how to survive and cope. If  there are children 
involved, however, their safety must come first and this choice is 
often overruled

•	 Give them information about relevant support agencies, if  
appropriate, offer to contact an agency on their behalf  and do it in 
their presence, or offer a safe and private place from where they can 
also contact the agency

•	 Reassure them that they are not at fault, no one deserves this and 
this is not Allah swt The Exalted’s will for someone to be suffering

•	 Let them know that what the abuser is doing/has done is wrong and 
completely unacceptable

•	 Be patient with them
•	 Protect their confidentiality. Keep any information in a secure place 

and consider protecting the information with a password

DON’Ts in responding to victims
•	 Don’t be judgemental
•	 Refrain from making unrealistic promises or comments which are 

unnecessary
•	 Don’t suggest that he/she should ‘try again’; evidence shows that 

victims experience a number of  violent incidents before seeking help
•	 Never minimise the severity of  their experience or the danger they 

are in
•	 Don’t react with disbelief, disgust or anger, or react passively.
•	 Don’t ask them why they did not act in a certain way
•	 Never blame the victim
•	 Never act on the person’s behalf  without their consent and/or 

knowledge (unless children are involved)
•	 Don’t expect them to make decisions quickly
•	 Never make decisions for them
•	 Don’t recommend couple counselling/family mediation/marriage 
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courses/healthy relationships courses. These will not help in 
domestic abuse situations

•	 Don’t encourage direct forgiveness for the abuser and taking the 
person back

•	 Don’t send them home with a prayer/directive to submit to the husband/
wife or bring them to the Mosque to be a better Muslim spouse

•	 Refrain from contacting the person at home, unless this has been agreed
•	 Don’t approach the partner for their idea of  the story, as this will 

endanger them
•	 Don’t give information about the whereabouts to the abuser or to 

others who might pass information on to the abuser
•	 Don’t discuss the situation with Mosque leaders who might 

inadvertently/unintentionally pass information to the abuser
•	 Don’t encourage dependence on you or become emotionally 

involved; this can be problematic and make you seem to be the 
answer to their problems

DON’Ts in responding to perpetrators
•	 Don’t go to them to confirm the victim’s story
•	 Refrain from meeting them alone and in private
•	 Never approach a perpetrator or let them know that you know about 

their violence. If  they are to be approached, this should be by a 
trained professional and should be: 
a) with the victim’s permission and awareness 
b) in the certainty that his partner is safely separated from him.

•	 Don’t allow him to use religious excuses for his behaviours
•	 Don’t recommend couples counselling for them and their partner, if  

you are aware that there is violence in the relationship
•	 Never give any information about their partner or whereabouts, if  

she/he has left him/her
•	 Don’t be taken in by his minimising the abuse, denying he was 

abusive or lying about the abuse or making things seem like they 
aren’t “that serious”

•	 Don’t be taken in by their ‘conversion’ experience. If  it is genuine, it 
will be a tremendous resource as they proceed with accountability. 
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If  it is not genuine, it is only another way of  manipulating you 
and the system and maintaining control of  the process to avoid 
accountability

•	 Don’t advocate for the abuser to avoid the legal consequences of  
his violence

•	 Refrain from providing a character witness for any legal proceedings
•	 Don’t forgive an abuser quickly and easily
•	 Don’t confuse their guilt, sadness or remorse with true repentance

DOs in responding to perpetrators
•	 Regard the victim’s safety (and that of  any children) as the highest 

priority but don’t disclose their location
•	 Meet them in a public area or in the Mosque with several other 

people, if  meeting him/her is appropriate
•	 Understand that he/she alone is responsible for the way they are 

behaving and being abusive is a CHOICE
•	 Ensure any actions you take are victim-centred and do not lose 

sight of  the abuse they have perpetrated. Be particularly alert if  
they claim that they are also a victim, as this has been used as a 
tactic of  control

•	 If  no longer in the relationship, only speak to them if  the partner 
is in a safe environment and the abuser is not able to harass them 
(either personally or electronically by text, etc.), and the partner 
has given you permission to speak the abuse

•	 Maintain awareness of  the danger they may pose to you, to 
other people and especially to the victim, their children and 
their wider family

•	 Research treatment programmes and services such as RESPECT 
to help them change their behaviour

•	 Find ways to collaborate with the police, probation and other 
services to hold the abuser accountable

•	 Address any religious rationalisations they may offer or questions 
they may have

•	 Tell them that the abuse can only stop if  they are willing to stop, and 
that you are willing to help, or to find someone who can
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•	 Take seriously any murder threats they may make and inform the 
police, and, if  they involve the victim, the children or the family, also 
inform the victim

•	 Remember that domestic abuse is always the responsibility of   
the perpetrator

Other steps you can take:
•	 Ensure there are safeguarding procedures and policies in the 

Mosque
•	 Ensure that those teaching and working with children, have an 

awareness and understanding of  domestic abuse and all Mosque 
leaders and staff have safeguarding training

•	 If  victims/survivors ask for support, ensure they are signposted in 
the best way

•	 If  you are a family, friend or colleague of  a victim or survivor please 
act on your concerns and encourage them to get help
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4.3 Real-life case studies:
Domestic abuse: 
 ‘A divorced daughter is better than a dead daughter’
https://dailytimes.com.pk/457739/a-divorced-daughter-is-better-than-a-
deaddaughter/

‘The Broken Bride’ 
A heart-wrenching experience about a young British Bangladeshi 
woman who endured physical and emotional violence from her husband 
and his family, from the start of  their marriage to a couple of  years in. 
She is now a DA activist and a beacon of  hope for many women.
https://marzanarahman.com/my-story/thebrokenbride

Honour-based violence: 
A British Pakistani woman taken to Pakistan and it was believed that her 
first ex-husband and father had links to her murder. Full documentary 
on iPlayer.
https://www.refinery29.com/en-gb/2018/02/188964/murdered-for-love-
samiashahid-bbc

Forced marriage: 
Woman found guilty of  taking her 17 year old daughter to Pakistan 
to marry
https://edition.cnn.com/2018/05/23/asia/forced-marriage-uk-pakistanintl/
index.html

British Muslim girl 17, forced to marry as family felt she was becoming 
“too western”
https://www.thesun.co.uk/news/9498647/brit-girl-forced-marry-cousin-
toowestern/

Some Domestic Homicide Reviews are also published online. These 
are local multi-agency reviews for the death of  individuals aged 16 or 
over were caused from violence, abuse or neglect by:
•	 a person to whom he or she was related, or with whom he or she was 

or had been in an intimate personal relationship with; or, 
•	 a person of  the same household as himself  or herself
https://www.cps.gov.uk/legal-guidance/domestic-homicide-review
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To conclude
We can all be a part of  inspiring change regarding domestic abuse and 
the Mosque has a huge and significant role to play in this. It is essential 
that Mosques can proactively act on any concerns. Awareness is the first 
step but responding safely is how we can move forward.

Be aware of  your limitations: we all have different limitations and 
we need to familiarise ourselves with this, as failing to work within 
limitations is more likely to do harm than good. The goal is to provide 
a safe place for individuals and to signpost them to the necessary 
professionals and organisations.

Recovery can be a lengthy journey and it is important for the Mosques 
and people to be committed in providing long-term support and 
assistance. If  you are a victim/survivor please know many individuals 
have been in your situation and we strongly encourage you to talk to 
someone. May Allah swt The Exalted grant you ease.
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Message of  gratitude
This resource is the end product of  the work and dedication of  many 
people, and the mercy of  Allah swt The Exalted, for giving us the 
intellect, opportunity and understanding to discuss this sensitive topic. 
We must remember Allah swt The Exalted’s infinite love and mercy. 
We must remember we are not in this world forever, it is our duty 
towards God and humanity to serve, protect and support one another.

We give thanks to ‘Restored’ for allowing us the opportunity to utilise 
and amend a publication to support Muslims and all individuals. We 
would like to network with other Mosques, places of  worship and 
organisations, please do not hesitate in contacting us. We would like to 
thank all supporters and activists for domestic violence, you are all a 
valuable part of  allowing us to help others.

By Anisa Masood
	 www.cambsdasv.org.uk
	 Facebook: CambsDASV
	 Twitter: @Cambs_DASV
	 Instagram: cambsdasv #cambsdasv
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Useful numbers
Freephone 24-hour National Domestic Abuse Helpline in the UK 
	 (run by Refuge) 0808 2000 247

Emergency services: 	 999 101 from mobile 
Women’s Aid: 	 www.womensaid.org.uk 
Refuge (advice and accommodation): 	 www.refuge.org.uk

General support
Samaritans: 	 0845 7909 090 
	 www.samaritans.org.uk

Shelter (for housing advice): 	 0808 800 4444 
	 www.shelter.org.uk

Victim Support: 	 0808 1689 111 
	 www.victimsupport.org.uk

Crimestoppers: 	 0800 555 111 
	 www.crimestoppers-uk.org

Legal support
Community Legal Service Direct: 	 0845 345 4345  
	 www.clsdirect.org.uk

Rights of  Women: 	 020 7251 6577 
	 www.rightsofwomen.org.uk

Support for young people
ChildLine: 	 0800 1111  
	 www.childline.org.uk

NSPCC: 	 0808 800 5000  
	 www.nspcc.org.uk

Muslim Youth Helpline: 	 0800 808 2008 
	 www.myh.org.uk

Get Connected (16–25-year-olds): 	 0808 8084994  
	 www.getconnected.org.uk
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Support for men
Men’s Advice Line (for men experiencing domestic violence):  
	 0808 801 0327 
	 www.mensadviceline.org.uk

Respect (for perpetrators of  domestic violence): 	 www.respect.uk.net

Support for women and children  
from minority ethnic communities
Foreign and Commonwealth Office Forced Marriage Unit:  
	 020 7008 0151 
	 www.gov.uk/forced-marriage

Refugee Council:	 020 7346 6777 
	 www.refugeecouncil.org.uk

Immigration Advice Service: 	 020 7357 6917 
	 www.iasuk.org

Asylum Aid: 	 020 7247 8741

Southall Black Sisters: 	 020 8571 9595

Muslim Community Helpline: 	 020 8904 8193 
	 020 8908 6715 
	 http://muslimcommunityhelpline.org.uk

Somali Women’s Centre: 	 020 8752 1787

Newham Asian Women’s Project:	  020 8552 5524  
	 www.nawp.org

Other support
National Stalking Helpline: 	 0808 802 0300 
	 www.stalkinghelpline.org

One Parent Families: 	 www.oneparentfamilies.org.uk

Women and Girls’ Network: 	 www.wgn.org.uk

National Association for People Abused in Childhood:  
	 www.napac.org.uk



32

Advocacy After Fatal Domestic Violence  
(for bereaved friends and family): 	 www.aafda.org.uk

Mothers Apart from Their Children: 	 www.matchmothers.org

Muslim community organisations:
Aanchal Womens Aid: 	 0845 451 2547 (24 hours)  
	 http://aanchal.org.uk/

Amina Muslim Womens Resource Centre (Scotland):  
	 0808 801 0301 
	 https://mwrc.org.uk

Islamic Relief: 	 www.islamicrelief.org.uk/getinvolved/campaigning 
	 violence-againstwomen-and-girls/

Muslim Women’s Network: 	 0121 236 9000 
	 www.mwnuk.co.uk

Muslim Women Network Helpline: 	 0800 999 5786  
	 www.mwnhelpline.co.uk/

Nour DV: 	 www.nour-dv.org.uk/

Mental Health:
Inspirited Minds:	 https://inspiritedminds.org.uk/

Muslim Community Helpline:	  
	 https://muslimcommunityhelpline.org.uk/ 
	 0208 904 8193

Apps for Apple and Android devices
Bright Sky:  
Discreetly log incidents, photos, videos and notes with this app


